SOCIAL MEDIA GUIDELINES

Egyptian Electric Cooperative Association (EECA) uses social media to share helpful information,
cooperative news, and details about programs and events relevant to our members and the
communities we serve. We welcome your engagement and encourage you to interact with our posts by
asking questions or leaving comments.

Please note that our social media accounts are not monitored 24/7. To report an emergency or power
outage, please call (800) 606-1505. Outages may also be reported through the SmartHub app or online
portal.

For your safety, do not post personal information such as account numbers, addresses, or phone
numbers on our social media pages. For account-specific questions, please contact us by phone, email,
or by visiting our office.

Content Moderation and Removal Rights
EECA reserves the right to remove comments, posts, or other content that violate the following
standards, as well as to block users who disregard these guidelines. Content may be removed if it:

e Is off-topic or unrelated to the original post
e Contains spam, solicitations, or advertisements
e Shares misleading, false, unsupported, or potentially harmful information

¢ Includes harassing, abusive, threatening, defamatory, obscene, racist, sexist, discriminatory, or
otherwise objectionable language or content

e Promotes events, petitions, organizations, or causes not sponsored or recognized by Egyptian
Electric Cooperative

e Contains political endorsements or campaign-related content

e Shares private, sensitive, or personal information about individuals, businesses, or member
accounts

e Impersonates another person, business, or entity
e Violates any intellectual property rights (including copyright or trademarks)

e Encourages or promotes illegal activity

While EECA employees may engage on our social media platforms, their posts and comments represent
their personal views and do not reflect the official position of Egyptian Electric Cooperative.

Thank you for your cooperation in making EECA’s social media channels a positive place for interacting
with our members and communities.



