
•	Pay online
Visit eeca.coop to pay on your  
account through the:

•	 Pay Now portal on our homepage 
that is used for a quick one-time 
payment, or 

•	 SmartHub, where you can pay 
online 24/7 with a checking  
account or credit/debit.

•	SmartHub app
View and pay your bill using this 
app with your smartphone or other 
device. Find this FREE app in your 
app store! 

•	Pay by phone   
Call during or outside business 
hours, 24/7, through our secure 
payment system at (844) 759-3977, 
to pay your bill, update your ac-
count information or set up recur-
ring payments.

This is an automated service, avail-
able in English and Spanish. Our 
automated phone service accepts 
Visa, Mastercard and Discover 
cards, and checks though E-Check!  

•	Recurring payments
Choose an automatic payment 
deduction from the account of your 
choice. This is set up as a recurring 
payment draft from your credit, 
debit, checking or savings account 
on the due date shown on your bill.

•	 Sign up for recurring credit/
debit card payments through 
SmartHub or at (844) 759-3977.

•	 Sign up for recurring checking/
savings account withdrawals 
by completing the Automatic 
Bank Draft Authorization 
Form (from our office or online).

•	Pay by EECA kiosk   
You can pay cash, E-check, or se-
curely by credit card at our on-site 
kiosk payment location! Our kiosk 
accepts cash (but no change given), 
E-checks, Visa, Mastercard and 
Discover cards. 

•	Pay by mail 
Mail your payment check along 
with the stub, conveniently 
located at the bottom of your bill, 
to Egyptian Electric Cooperative 
in the envelope provided with 
your statement. Please allow 5 to 10 
business days for delivery.

•	Pay at our office
Stop by our office at 1732 Finney 
Road, north of Murphysboro, 
during business hours to pay your 
bill. An after-hours kiosk and drop 
box is also available on the south 
side of our office building next to 
the drive-up window.

For questions about these methods 
or about your bill, you can always 
contact us during business hours 
to speak with a Member Service 
Representative at (800) 606-1505.

Ways to Pay

•	Moneygram - Express Payment

Walmart Supercenter
1410 N Market Street 
Sparta, IL 62286 
(618) 443-5800 
CLOSES AT 9 PM

Walmart
2206 State Street 
Chester, IL 62233 
(618) 826-5041 
CLOSES AT 9 PM

Walmart Supercenter
215 Grant Way
DuQuoin, IL 62832
(618) 542-8438
CLOSES AT 9 PM

Kroger at Jackson Square
550 E Industrial Park Rd.
Murphysboro, IL 62966
(618) 687-3481
CLOSES AT 10 PM

Walmart Supercenter
6495 Country Club Rd.
Murphysboro, IL 62966
(618) 684-5041
CLOSES AT 9 PM

CVS
2431 W Main Street
Carbondale, IL 62901
(618) 457-0491
CLOSES AT 9 PM

Schnucks
915 W Main Street
Carbondale, IL 62901
(618) 351-0463
CLOSES AT 9 PM

Walmart Supercenter
1450 E Main Street
Carbondale, IL 62901
(618) 457-2033
CLOSES AT 8 PM

Kroger
501 N Giant City Road
Carbondale, IL 62902
(618) 457-5313
CLOSES AT 10 PM

To find additional 
locations visit: 

https://www.moneygram.
com/mgo/us/en/locations

*Fees associated with this pay-
ment method are third-party. 

Store hours are subject to 
change at any time.


