NOVEMBER 2020

1732 Finney Road • Murphysboro, IL 62966 • 800-606-1505 • www.eeca.coop

Giving back to our communities
Over the years, you’ve probably heard or read about Egyptian
Electric Cooperative’s concern for
our community. This is one of the
core principles that sets cooperatives
apart from other types of utilities and
businesses. We take this mission and
responsibility to heart. It’s who we
are as a co-op.
Over the past few months, like so
many of you, we’ve strived to rise
to the challenges and strengthen
the safety net for our communities,
particularly for those who are most
vulnerable. Because of the COVID-19
pandemic, we’ve made numerous
adjustments to programs and operations to maintain business continuity
while staying focused on the bigger
mission of helping our consumermembers during this turbulent time.
Now, with the holidays fast approaching, these recent events have
made us pause and think about the
role we play in our community. While
our purpose is to provide safe and
reliable energy to you, the members
we serve, we have a greater mission—to be a catalyst for good.
You should be aware by now of our
Operation Round-Up program — an
opportunity for you, our members
along with our board members and
employees to help out our most local
and influential not-for-profit organizations by "rounding up" the amount
due on their electric bill. Or our Youth
Tour program — where we take our
community’s brightest young people

to Washington, D.C. for a week-long
immersion to experience democracy
in action. 08-17-0005
We also have a strong commitment to safety—not just for our
employees, but for our community
as well. We visit school functions and
invite those to our facility to teach
those of all ages, how to stay safe
around electricity.
Egyptian Electric Cooperative
invests in the economic development of the community through
boots-on-the-ground roles in our
local economic development and
community development organizations and efforts across southern
Illinois. We’ve made our multi-purpose room and additional spaces
available for the Jackson CEO program and hosted other community
related meetings and events, such
as the Boy Scouts. Not only have we
hosted but also act as sponsors and
mentors where needed.
You’ll see our employees serving

on local boards, coaching youth
sports, volunteering at charitable
events and as active Rotary members.
Because when you work at a co-op,
you understand how important a
strong community is—after all, without you, the co-op wouldn’t exist.
We know that our core job is to
keep the lights on, but our passion is
our community. Because we live and
work here too, we want to make it a
better place for all.
If there’s anything we can do
to help you—whether providing
energy-saving advice to help lower
your monthly bill or discuss payment
plan options during these difficult
times—please reach out to us at
800-606-1505.
Concern for community is the
heart and soul of who we are. No
matter what the future brings, you
can count on your electric co-op to
care about you.

Egyptian Electric Cooperative Association will be
closed for business on November 11 for Veterans
Day and November 26-27 for Thanksgiving.
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St. Jude Donation
EECA employee Mike Smith recycled $4,495
in scrap metal and donated it Aug. 25, 2020
to St. Jude’s Children’s Hospital!
Shane Hermetz

Ways to Pay

General Manager

Choose your payment option!
• At our office, drive-thru, dropbox, or payment kiosk
• Mail to: 1732 Finney Road,
Murphysboro, IL 62966
• Set up recurring bank draft or
credit card payments
• Use SmartHub portal, online
or mobile app
• By phone, using credit card or
checking account
• Off-site kiosks located at 2301 N
Reed Station Pkwy in Carbondale
and 1306 N Market in Sparta
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SmartHub

Pay-by-phone

Download this app on your smart device
or visit www.eeca.coop to make a payment or set up recurring payments.

Moneygram – Express Payment
Bill pay now available at your local CVS,
Kroger, Schnucks or Wal-Mart for $1.50
fee. For more locations visit
www.moneygram.com/mgo/us/en/locations.
(Fees associated with this payment method are third-party.)

Call us during or outside business hours, 24/7,
through our secure payment system at 1-844759-3977 to make a secure payment or set up
automated payments. 44-01-0012

Office
Call us or drop your payment in the Payment
Dropbox, pay at the outdoor kiosk, or
mail your payment to 1732 Finney Road,
 urphysboro, IL 62966.
M
Live phone and kiosk credit card transactions will no
longer be accepted after January 1, 2021

8:00 a.m. - 4:00 p.m. M - F • 800/606-1505 • eeca.coop

Electronics Recycling Day

November 7, 2020
8 a.m. to noon
EECA headquarters

located at 1732 Finney Road
Electronics Accepted:
 Computers (desktop, laptop,
tablets)

 Monitors (CRT & flat screen)
 Printers, Scanners
 Fax Machines
 Keyboards & Mice
 Televisions
 Cable & Satellite Receivers
 Cords & Cables
 VCR & DVD Players
 Digital Converter Boxes
 Portable Digital Music Players
 Video Game Players
 Small-Scale Servers
 Cell Phones

Not Accepted:

 Radios &
Stereos

 Cameras
 Answering
Machines

 Copy
Machines

 Typewriters

Sponsors &
Partners
Jackson County Health Department, Egyptian
Electric Cooperative Association, DataLock

 Calculators
 Other Phones
 Power Tools
 Clocks
 Microwaves
 Blenders
(without glass)

 Coffee Makers

RECYCLE


 Toasters
 Fans
 VHS Tapes
 Washers &
Dryers

 Stoves
 Freezers
 Water Heaters

 Refrigerators
 Humidifiers
 Dehumidifiers
 Smoke
Detectors

 Lamps
 Light Bulbs

These events are not
open to businesses,
schools, governments or
other large generators.
Individuals are limited
to 10 items.
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What are heat pumps and what do they do?
Maybe you were in the process
of buying a home, watching the
latest episode of your favorite
house-hunting reality show, or
just making small talk at the
office water cooler when you
heard the term “heat pump.”
Perhaps you then wondered
what it is or what it does.
Although it has the word
heat in its name, it does
more than help warm
your home. 49-02-0034

How do heat pumps
work?

In general, a heat pump extracts
heat from one place and transfers it
to another (like how an air conditioner or refrigerator cools). In warmer
months, a heat pump takes heat
from inside a home and relocates
it outdoors, helping to make your
home cooler. In the cooler months,
a heat pump produces heat energy
from the outside and moves it inside,
which helps to warm your home.

Do they save energy?

Since heat pumps move heat,
instead of creating it, they save energy. Energy.gov estimates today’s
heat pumps can reduce a home’s
electricity use for heating by approximately 50 percent compared
to traditional systems like furnaces
and baseboard heaters.
Heat pumps for larger homes can
save energy with a zone-heating
feature, warming only rooms in use.

MEMBER

PRIZES

High-efficiency heat pumps also
dehumidify better than standard systems, resulting in less energy usage.

Four primary types of heat
pumps

• Air-to-air or air-source pumps
are the most common and are
powered by electricity. They
have an outdoor compressor/
condenser unit that warms or
cools the coils inside the air
handler. It then circulates the
warmed or cooled air through
the system and pushes the air
through ducts back into rooms.
For homes without air ducts,
air-source heat pumps are also
available in a ductless version
called a mini-split heat pump.

Every month we will have three map location
numbers hidden throughout our Egyptian
Electric News section. If you find your location
number that corresponds to the one on your
bill, call our office and identify yourself and
the page that it is on and you will win a $10
credit on your next electric bill.

• Air-to-Water heat pumps are
a special type of air-source
heat pump called a “reverse
cycle chiller” that generates
hot and cold water rather than
air, allowing it to be used with
radiant floor heating systems.
• Geothermal heat pumps,
also known as groundsource or water-source
heat pumps, can heat,
cool, and even supply
hot water to a home by
transferring heat to or
from the ground (or nearby
water source), according
to Energy.gov. Geothermal
pumps cost more to install than
other versions but have lower
operating costs since they take
advantage of relatively constant
ground or water temperatures.
They are typically more efficient and can be used in more
extreme climates than air-source
heat pumps (although air-source
technology has improved).
• Absorption heat pumps are
like air-source heat pumps
except instead of using electricity to operate, they use alternative energy sources such as
natural gas, propane, or solar- or
geothermal-heated water.
To determine the best heat pump
system for your home, contact a
reputable heat pump installer/contractor to assess your home’s needs.
For more information about energy
efficiency, as well as safety around
electricity, go to SafeElectricity.org.

Energy
Tip of the Month
Keep cold air out to save energy. Seal air
leaks around pipes and any gaps around
chimneys and unfinished spaces behind
cupboards and closets.
Source: www.energy.gov
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Brennan Thomas, Egyptian
Electric’s 2020 IEC
scholarship winner

Thomas H. Moore
Illinois Electric Cooperative
Memorial Scholarship Program

The Illinois Electric Cooperative (IEC) Memorial Scholarship Program awards twelve $2,000
scholarships annually to deserving students in the “electric cooperative family” entering college to
assist them with their educational costs.

About the scholarships

6
4

scholarships are awarded to high school seniors who are the sons or daughters of an Illinois electric
cooperative member receiving service from the cooperative (deadline to apply Dec. 31, 2020).
scholarships are reserved for high school seniors enrolling full-time at a two-year Illinois community
college who are the sons or daughters of Illinois electric cooperative members, employees or
directors (deadline to apply Dec. 31, 2020).
scholarship, the Earl W. Struck Memorial Scholarship, is awarded to a high school senior who is the
son or daughter of an Illinois electric co-op employee or director (deadline to apply Dec. 31, 2020).
scholarship, the LaVern and Nola McEntire Lineworker’s Scholarship, is awarded to a student to
attend the lineworker’s school conducted by the Association of Illinois Electric Cooperatives in
conjunction with Lincoln Land Community College, Springfield, IL (deadline to apply April 30, 2021).

For more information about the IEC Memorial Scholarships, please contact:

Egyptian Electric Cooperative Association
1732 Finney Road, Murphysboro, IL 62966
www.eeca.coop
Phone: (800) 606-1505/Fax: (888) 544-8181
Brooke Guthman at bguthman@eeca.coop
To apply online visit: https://aiec.coop/iec-scholarship/?coop=EGT
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