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$914,530 in capital credits to be returned to members
Egyptian Electric Cooperative
(EECA) will retire (or pay) $914,530
to consumer-members across 10
counties in southern Illinois served
by our co-op. When you signed
up to receive electric service from
EECA, you became a member. While
investor-owned utilities return excess
revenue or profits back to shareholders, electric co-ops operate at-cost
and periodically retires capital credits
to its consumer-members. Over our
82-year history, patronage funds
helped keep rates affordable, reduced
the amount of money needed to borrow to build, maintain, and expand a
reliable electric distribution system,
and covered emergency expenses.
Typically, EECA capital credit
returns have been distributed yearly
by check to those who had service
with us approximately 30 years prior.
For instance, in 2019, EECA mailed
6,504 checks to co-op members that
received electricity in 1988 in the
amount of $529,084. This year, EECA
has exciting news to share. For the
first time, the EECA board of directors elected to pay out an increased
amount, with a (65/35) spilt, 65
percent of the $914,530.24 to finish
the year of 1988 and part of 1989 allocations in the amount of $461,896.89
and 35 percent going to members that
contributed to the margins of 2019.
This means $318,157.41 will be paid
to members who had service in 2019.
A total of 16,023 checks will be mailed
Aug. 1. Since our existence, EECA has
paid $12,128,853.12 in capital credits,
and this is the time we are paying to
“last-in” members!
What are capital credits? A
primary difference between an
investor-owned company and a

cooperative, such as EECA, is that we
operate with a not-for-profit business
model, owned by the member-consumers we serve. When you pay your
monthly EECA bill, you accumulate
equity in EECA through capital credit
allocation. Margins more than the
cost to serve members are utilized as
operating capital. When the co-op has
a positive margin (excess of income
over expenses), the margin is allocated through a capital credits system
according to each member’s usage.
Where does the money come
from? Electric co-ops set rates to
generate enough money to pay
operating costs, make payments on
loans and provide an emergency
reserve. At the end of each year, we
subtract operating expenses from
the operating revenue collected
during the year. The balance is called
an operating margin. Margins are
allocated as capital credits.
How are capital credits allocated and retired? Each year,
members are allocated the previous
year’s margins, based on the amount
of electricity purchased by each
member in relation to the amount
of electricity purchased from all
members. An allocation represents
the member’s share of ownership in
the co-op. The current year's allocation will be noted on the member’s
bill; however, the member does not
receive the money or bill credit until
the retirement is completed. The
margin allocations accumulate over
time in the member’s name. They
are periodically retired (refunded)
when directed by the board based
on the financial condition of EECA in
accordance with EECA bylaws. When
capital credit checks are issued,

checks are mailed to the address we
have on file.
What do co-ops do with capital
credits? Every business needs to
maintain a suitable balance between
debt and equity to ensure financial
health. Capital credits are the most
significant source of equity for
electric co-ops. Equity is used to help
meet expenses, such as paying for
new equipment and repaying debt.
Capital credits help keep rates at a
competitive level by reducing the
amount of borrowed funds.
What happens to a member’s
capital credits when they pass
away? Capital credits earned by a
deceased member are paid to the
member’s estate. EECA offers a special capital credit retirement of the
outstanding balance of the deceased
member’s capital credit account at a
discounted rate. If an estate retirement of the deceased member’s
account is not elected, we encourage the next of kin to complete an
affidavit so refunded capital credits
will correctly be issued to the heir.
Please keep your address up to
date even if you move off our lines
so we can find you when a retirement is made. For more information
about capital credits, please visit our
website, eeca.coop.

Egyptian Electric is returning
more than $900,000 in capital
credits to members who had
service in 1988, 1989 and 2019!
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Inside Information survey
1732 Finney Road
Murphysboro, IL 62966
Business hours/After hours
800-606-1505
24/7 Automated Pay-by-Phone
844-759-3977
Office hours 8 a.m. – 4:00 p.m. M-F
eeca.coop

Board of Directors

Steve Prest, President
Paul Hicks, Vice-President
Paul Pyatt, Secretary-Treasurer
Rick Asaturian
Kevin Bame
Randall Campbell
Larry Ebers
Ken Jarrett
Kevin Liefer

Shane Hermetz
General Manager

Choose your payment option!
• At our office lobby, drive-thru,
drop-box, or payment kiosk
• Mail to: 1732 Finney Road,
Murphysboro, IL 62966
• Set up recurring bank draft or
credit card payments
• Use SmartHub portal, online
or mobile app
• By phone, using credit card or
checking account
• Off-site kiosks located at 2301 N
Reed Station Pkwy in Carbondale
and 1306 N Market in Sparta
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Every other year, our statewide
association, the Association of Illinois
Electric Cooperatives (AIEC), conducts
a member survey on EECA’s behalf.
Any residential member as of July
1, 2020 may be randomly selected
to participate. If selected, you could
receive the survey via mail, a link to
complete online or telephone. EECA
members that complete the survey, if
requested to do so, will be entered in
a drawing to win a $250 bill credit.
Please note, neither the AIEC
nor the survey vendor, Inside
Information, will ask for credit card

information nor sell or share private
information. Inside Information will
provide anonymous survey results,
and they will be evaluated to help
EECA improve service.
The more completed survey
questionnaires received, the more
accurate the information will be.
If selected, please take the time to
answer the short survey. We anticipate that surveys will begin to be
distributed mid-July.
Please contact our office with any
questions. Thank you in advance for
your participation!

COVID-19 update
Egyptian Electric Cooperative
(EECA) continues to take special
measures to protect visitors and
employees as the COVID-19
pandemic continues. Hours of
operation are 8 a.m. until 4 p.m.,
Monday through Friday. We ask
EECA consumer-members to use
the co-op’s drive-thru, and preferably phone and electronic means
of doing business when possible
to reduce the risk of exposure.
EECA continues to closely monitor the latest developments and
trending regarding COVID-19.
To minimize health risks for
consumer-members and employees, EECA is taking additional
precautions, including:
• Staggering workforce schedules, inside and outside the
office, to ensure the continuity
of business.
• Sanitizing workstation touchpoints between front counter
transactions.
• Requiring employees who interact with the membership faceto-face to wear masks and wash

MEMBER

PRIZES

or sanitize hands frequently.
• Distributing face masks, gloves
and sanitizing products to all
employees.
• Enhancing daily cleaning,
disinfecting procedures and
social distancing throughout all
departments, including added
distance between employee
workstations. 43-11-0015
Most services will still be handled remotely, reducing the need
to visit our office add. The drivethru window will still be open.
Members are highly encouraged to
conduct co-op business through
our website, mobile app or over
the phone. Our Member Services
Department is available daily and
can be reached by email at info@
eeca.coop or by calling 800-6061505. Members may pay-by-phone
24/7 at 844-759-3977, visit a kiosk
or MoneyGram location (more
information on this new method
found on page 13) or download the
SmartHub mobile app from their
device’s app store. For all methods
of payment visit www.eeca.coop.

Every month we will have three map location numbers hidden throughout our Egyptian Electric News
section. If you find your location number, that corresponds to the one on your bill, call our office and
identify yourself and the page that it is on and you will win a $10 credit on your next electric bill.

Manager’s Report
We find ourselves in a different world today than we
did a year ago when I stood before our membership. The
COVID-19 pandemic changed our society in many ways.
We quickly learned a new phrase - social distancing. Due
to social distancing guidelines and our inability to gather
in large numbers, the Board of Directors made the decision to cancel the Egyptian Electric Cooperative (EECA)
82nd Annual Meeting of members scheduled for July 16,
2020. In the interest of safety of members and employees, I support the Board’s decision. Since the last Annual
Meeting, EECA has remained focused on service to our
membership. Today, I want to update you on what our
co-op has been working on since we were last together.
First, our cooperative is healthy and strong. As
discussed at last year’s Annual Meeting, safety comes
first. Keeping members and employees safe was the
driving factor to our response to COVID-19. To date, no
employees have contracted the virus. However, it has
caused great suffering to EECA members. Friends and
members alike have been affected either directly or
indirectly by this disease. As part of our state’s Emergency
Declaration, co-ops stood by their members and put in
place a moratorium on the disconnection of electricity for
nonpayment and waived late fees during the Emergency
Declaration period. As we move into July 2020, we are expecting the Emergency Declaration by the Governor to be
lifted as Illinois moves toward phase four of the RESTORE
ILLINOIS plan. EECA will reach out to members behind on
electric bills to offer direction on how to receive assistance and/or make payment arrangements on past due
bills. Rest assured, we will do our best to work with members prior to the disconnection of electric service, which is
scheduled to resume late July or early August 2020.
In June, our Board of Directors approved the retirement of over $760,000 in Capital Credits, so look out for
a check with your name on it! The process of retiring
Capital Credits is usually a year-end event, but for 2020
our Board of Directors wanted to return funds to members as soon as possible as they understand money is
tight for many families.
Also in June, our generation and transmission cooperative, Southern Illinois Power Cooperative (SIPC)
in Marion, announced a plan to retire one of the four
carbon-based electric generation systems at Lake of
Egypt. Upon regulatory and SIPC Board of Director approval, the coal-fired generator known as Unit 4 will be
scheduled for retirement in fall 2020. This plan is expected to reduce costs at SIPC by $125 million over the next
10 years, which will directly benefit all seven distribution
cooperatives that own SIPC, including EECA.
EECA is conducting a cost of service study to determine future electric rates. The largest component of our

cost of service is the purchase of electricity from SIPC,
equating to approximately 67 percent of your electric bill.
If the retirement of Unit 4 at SIPC is approved, SIPC will
conduct its own cost of service review of electric rates
and hopefully announce new rates to the seven distribution co-op owners in short order. The exact timing of
rate decisions to be made by the Board of Directors at
SIPC and the Board of Directors at EECA is undetermined.
However, in the end, the cost EECA pays for electricity
from SIPC is expected to trend downward. 51-01-0001
I would like to leave you with a thought regarding your
participation in the EECA Operation Round Up program.
For an average of 50 cents a month, $6 a year, each member can “round up” their electric bill to the next whole
dollar, or any additional amount and donate the funds
to our 501(c)3 charitable organization. If our more than
15,000 members participate in the program, 50 cents a
month per member could turn into over $90,000 a year
that will go right back into our communities. Cooperative
Principle #7 speaks of Concern for Community, and
Operation Round Up was created to assist our community
in times of need. We live in a great time of need right now.
If you would like to learn more about this program, call
us at 800-606-1505 or visit eeca.coop/community-youthprograms/operation-round-up-form. The power of two
quarters every month is the power of co-op membership.
Thank you for being a member of this great organization. We hope to see you next year at the 83rd Annual
Meeting of the members. To see the financials summaries and treasurer’s report typically presented at the
Annual Meeting, please visit eeca.coop/about-egyptian/
annual-meeting.
Shane Hermetz, P.E.
Executive Vice-President/General Manager

Although the 2020 Annual Meeting of
the Members was canceled, you can visit
eeca.ccop/about-egyptian/annual-meeting
to view other annual meeting reporting,
such as:
• Unapproved 2019 Annual Meeting minutes
• Treasurer’s Report
• 2019 Financial Statement of Earnings
• 2020 Scholarship Winners
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Understanding
your bill
Have you ever wondered what
the charges are on your monthly
electric billing statement? Here is
a quick overview of the different
charges on your standard residential
bill. Visit the rate schedules, located
at eeca.coop/member-services/rateschedules for the different cooperative rates. After 14 years of having
the same bill format, we will launch
a new design in January 2021. Until
then, here is a detailed description of
how to interpret your bill.
Account Number: Located on the
top right of your bill, this number is
unique to the member. It is needed
for almost anything you would inquire about regarding your balance
to making a payment.
Amount Due By: If the statement
says the due date is the 23rd (or few
days later) of the month, you are on
Cycle 1 billing. Cycle 2 statements
are due on the 4th of the following month. These cycle numbers
are shown at the bottom of your
statement. Bill payments received
after the due date are considered
late and will be assessed a 7 percent
late fee. This amount is reflected in
the Gross Amount Due (After Due
Date), also shown on your statement.
26-33-0013
Service Availability Charge:
A flat monthly fee that covers the
electrical infrastructure necessary
to make electric service available
to you. It covers such things as the
installation and maintenance of
substations, wires, lines, transformers, and anything needed to maintain the grid and our equipment.
Egyptian Electric has an average
of 7.5 members per mile of line, so
each account pays the same amount,
regardless of the energy used (based
on the type of service they receive).
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Account Number 99999001

Egyptian Electric
Cooperative Association

Statement Date 06/16/2020

Contact us:
800-606-1505
24/7 pay-by-phone
844-759-3977

Due Date 07/06/2020

Billing Summary

1732 Finney Rd
Murphysboro, IL 62966-5252
Visit us:
8:00 - 4:00 Mon-Fri
www.eeca.coop

Balance From Last Billing
Payments
Balance Forward
Current Charges

371.34
371.34 CR
0.00
400.63

Amount Due
5 4 176
C-1 3

JOH N DO E
JAN E DO E
123 4 AP PLE LA NE
MUR PHYS BOR O I L 6 296 6

AF DDA FAD TF TD AF DAD FT AD DFF FD AAD FFT AD DD FD AAF DA AF TDD FDT TD AD ATA DA DF DFF
Type
KWH

Meter
00000

KWH USAGE HISTORY
2797
1865
932
J

J

A

S

400.63

Or "Budget Amo unt Due"
if Budget Billing

Reading Dates
Previous Reading Present Reading No. of Days Multiplier
05/12/2020
06/12/2020
18728
21865
31
1

3729

0

400.63

Gross Amount After Due Date

O

N

D

J

F

M

A

M

J

Average KWH
Per Day
This Month

Average KWH
Per Day
One Year Ago

KWH Used
One Year Ago

101

109

3393

Detail of Charges for Location 42-27-0999
Service Address 1234 APPLE LANE
Service Description RESIDENTIAL Service
Availability Charge
KWH Charge
3137@ $0.10700
Small LED Dusk/Dawn Light
IL Excise Tax
Power Cost Adj 3137 kWh @ 0.0020000
Total Billed Amount
Round Up Charge
Total of Current Charges

Usage
3137

Rate 901
$38.50
$335.66
$10.00
$10.20
$6.27
$400.63
$0.37
$401.00

Your year-to-date Round Up contributions are: $6.24

Messages
If you are needing financial assistance on your utility bill, please contact your local Community Action Agency by June30,
2020 to see if you are eligible for LIHEAP. Contact numbers can be found on our web page or at
www2.illinois.gov/dceo/CommunityServices/UtilityBillAssistance.

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT

Make checks payable to EECA
Write your account number on your check.

Cycle: 02

PLEASE INDICATE CHANGE OF ADDRESS BELOW
JOHN DOE
JANE DOE
1234 APPLE LANE
MURPHYSBORO IL 62966
H: (618) 684-2143
C: (618) 555-5555

Account Number:

400.63

Due Date for Current Charges:

07/06/2020

Gross Amt. After Due Date:

400.63

or "Ban k Draf t"
if auto pay

KWH Charge (or Energy
Charge): This charge is based on
how much electricity is used each
month. Two categories of expenses
are combined into the energy
charge. The cost of wholesale power
(cost to make the power and get it
to the substation, approximately 67
percent of this charge) and distribution expenses (cost to get it from the
substation to your meter). Kilowatthours (kWh) are figured by multiplying the usage kilowatt (kW) by the
number of hours in a bill cycle. Rates
vary by rate classification and are
charged on a per kilowatt-hour basis.
IL Excise Tax: Egyptian Electric
is required to collect the Illinois
Utility Revenue Tax which is the least
amount of the following: $0.0032
times the amount of kWhs used or 5

99999001

Amount Due:

Egyptian Electric Cooperative Association
1732 Finney Rd
02
Murphysboro,
IL 62966-5252


or
"Do Not Pay"

percent of the total energy charge.
Power Cost Adjustment (PCA):
This is a per kilowatt-hour charge.
It is a variable charge or credit
depending on the financial needs
of the cooperative. It is designed to
correct over-collection or undercollection of cooperative margins
gradually, over a period, when the
cooperative expenses are either
lower or higher than the anticipated budget. This adjustment
allows the cooperative to share
benefits from cost efficiencies, as
well as charge additional expenses
not covered by the base retail rate,
on an as needed basis. If over time
it becomes apparent that the PCA
charge is a permanent need or not
needed at all, it will be reflected in
the rate structure.

A new way to pay your bill

Locations Within EECA Footprint:
Walmart Supercenter

Kroger at Jackson Square

Schnucks

Walmart

Walmart Supercenter

Walmart Supercenter

Walmart Supercenter

CVS

Kroger

1410 N Market Street
Sparta, IL 62286
(618) 443-5800
Closes at 9 PM
2206 State Street
Chester, IL 62233
(618) 826-5041
Closes at 9 PM
215 Grant Way
DuQuoin, IL 62832
(618) 542-8438
Closes at 9 PM

550 E Industrial Park Road
Murphysboro, IL 62966
(618) 687-3481
Closes at 10 PM
6495 Country Club Road
Murphysboro, IL 62966
(618) 684-5041
Closes at 9 PM
2431 W Main Street
Carbondale, IL 62901
(618) 457-0491
Closes at 9 PM

915 W Main Street
Carbondale, IL 62901
(618) 351-0463
Closes at 9 PM
1450 E Main Street
Carbondale, IL 62901
(618) 457-2033
Closes at 8 PM

501 N Giant City Road
Carbondale, IL 62902
(618) 457-5313
Closes at 10 PM

Other Nearby Locations:
Walmart

1713 S Park Avenue
Herrin, IL 62948
(618) 942-7386
Closes at 9 PM

Kroger

1609 S Park Avenue
Herrin, IL 62948
(618) 942-4954
Closes at 10 PM

Walmart Supercenter

Kroger

45 Plaza Drive
Anna, IL 62906
(618) 833-4519
Closes at 10 PM

Walmart Supercenter
300 Leigh Avenue
Anna, IL 62906
(618) 833-8592
Closes at 9 PM

2802 Outer Drive
Marion, IL 62959
(618) 997-5618
Closes at 9 PM

Find a location: https://www.moneygram.com/mgo/us/en/locations
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